Chambers^Llz 


From: HACKETT1, John 

Sent: Thursday, October 23,1997 1:19 PM 

To: /dd.MSMAIL=SF1107/oul =MSMAO/ 0 =; /dd.MSMAIL=SF1117/oul =MSMAC/o=; SR110702; 

/dd.MSMAIL=SR110903/oul ^MSMAC/; /dd.MSMAIL=SR111004/oul =MSMAC/; 
/dd.MSMAIL=SR111106/OUl =MSMAC/; /dd,MSMAIL=SR111401/oul =MSMAC/; 

/dd.MSM AIUSR111505/oul =MSMAC/ 

Cc: Chambers, Liz; MURPHY, Virginia 

Subject: MA. Product Pickup 


First of all, I would like to thank all of you for the effort put forth 
during this initiative. While there have been frustrations with the process, 

I believe we have gained some valuable insight into how we will handle 
these request in the future. 

Obviously we are getting ciose to the end of our time frame. Last date for 
pickup is Monday 10/27 (we also need to have it shipped by that date). In 
the event we do not meet our objective for all packings, we need to provide 
a recap of all the accounts we called on where we were unable to purchase 
the targeted packings. 

I have enclosed a spreadsheet for you to utilize for this recap. Please 
complete and get back to me as soon as possible. Rathert than get multiple 
spreadsheets from all, I'd like tyhis completed end of business on Monday 
so I can make one list and pass on to appropriate personnel. This is a VERY 
important piece of this initiative and we need to have this done on time. 

Thanks so much for your help. 

Regards-John 
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